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Abstract

This article aimed to investigate (1 ) new public management
concepts with tourism and hotels; (2) the COVID-19 situation and strategies
for tourism business and private hotels; and (3) implementation of the new
public management.

These new management concepts place importance on
outcomes, responsibility, participation as well as implementing private
sector strategies and techniques to cope with the COVID-19 situation. It has
caused considerable damage to entrepreneurs striving for ways to
accelerate their business recovery. Suggestions for public sectors included

establishing policies and measures to ensure flexibility and transparency in
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nsuimInasguualmifunisvieaiisiuasisausine
providing services to individuals starting from brainstorming and ending
with obtaining benefits. Government sector, private sector and general
people should play the crucial role in this participation as close integrative
alliance with brainstorming together. The starting point is an initiative
thinking, listening to opinions, to make plans, and setting strategies
to make a cooperating decision. Then, it will be conducted to
implementation and evaluation to solve problems which lead to get a

better result and long run achievement.

Keywords : new public management, tourism, hotels, COVID-19
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n15UsMIsn1asgRualua (New Public Management : NPM) #1884
nMsUfudsunisuinsdanisniadglasimdnniaiuyszaninnuesssuy
s19n75kazThar Uz awlunisufiRsivnisissgainanduda
Tnsmsthumaazmsumonusyavsnmlunsufoasvnsisjsganudude
lagn1siIuuInIe 38MT USenagnsnIsuImsnurainalenyuinUsuldiung
U3M397UN1ASY 19U NsUITuLUULturadugrd nsudnsnuluuile
913w nsAdafandnanuduen msdalassaiadingdinde wazuuasu made
Tonalilenasutuintstunstiuinisansisue nsianudiAgyneateu
538 UsIAAT N paentensyatiunisliuinsudussnaulaedndsiamnin
\JudrAey (Nathamploy, 2017) Fawnniandulaeindsmivernueesiy Ae
wila 1aUes (Max Weber) 1Jun15uikuaniansuimsauvesnaenyuuuiv
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Usrauilymedeiu onsusudvnelngSedtunsdidudyruasidywade
flUTTUUTIYNIT UT1INAITTY A.A. 1950 69 A.A. 1960 A1ALDNYY T3NS
Uivnaunldognnad lesmnifiuinBnsuisuiuhuas deussdeuynegng
TinsounquiatuszuuT sty Sesfadudlaliianstnihiisuinteuse
wad IS aiTaviun a'auﬂm’i”gﬁluifﬁ’g’iﬁﬂﬂzjﬁummaﬂmu&u’qLwiﬂ'%a(ﬁﬁmﬁw 1950
wé uiAdsldlFdn1suiuUseed19939ds aunseiinasse a.a. 1980 FaiTu
Ufsulaelduuinisdanis (Osborne & Gaebler, 1992) N&13TIUUIAA

Entrepreneurial Model lunisdaReinventing Government 1331 T#Sguaidu
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Thasanai, 2019)
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sysuRkaniUszva Bnnuenanual AaUzuazIaiusssu (Foopanichpruk, 2017)
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